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SCOPE 

At Advance EPA we acknowledge our responsibilities to safeguard and promote the welfare of 

everyone we come into contact with when delivering end-point assessment, particularly children 

and adults at risk, in accordance with the Children’s Act 1989 and the Care Act 2014. This policy 

applies to all our staff, managers and leaders. It is also shared with the employers and providers 

we work with and those we subcontract with. It is our aim to make this policy highly visible and 

accessible, and for this reason we have published this policy on our company website. 

 

STATEMENT OF INTENT 

Our statutory duty is to safeguard and promote the welfare of our learners during their end- 

point assessment. We aim to ensure that our safeguarding practice complies with government 

guidance and with best practice, including the Children Act 1989 and 2004, the Care Act 2014, 

Working Together to Safeguard Children 2022, Keeping Children Safe in Education 2022 and the 

Education and Training (Welfare of Children) Act 2021. We will take a zero-tolerance approach 

to all types of abuse and encourage all of our staff to take the view that it may happen in our 

setting. 

 

We will also seek to keep learners safe by: 

➢ valuing, listening and respecting them; 

➢ providing effective management for staff through supervision, support, training and 

quality assurance measures; 

➢ recruiting staff safely and ensuring all necessary checks are made; 

➢ recording and storing information professionally and securely; 

➢ using our safeguarding procedures to share concerns and relevant information with 

agencies including the DBS who need to know, and, where relevant, involving parents, 

families and carers appropriately; 

➢ ensuring that we have effective complaints and whistleblowing measures in place; 

ensuring that we provide a safe place by applying health and safety measures in 

accordance with the law and regulatory guidance. 

We recognise that some children, including disabled children and adults at risk, can be particularly 

vulnerable to abuse and we accept the responsibility to take reasonable and appropriate steps to 

ensure their safety and promote their welfare. 

 

As part of our Safeguarding and Prevent policy we will: 

 

➢ promote and prioritise the safety and wellbeing of all learners going through end-point 

assessment; 

➢ sustain and grow a positive culture of support, concern and inclusivity within the company 

so that our safeguarding arrangements flourish and remain highly effective. 

➢ identify those most at risk through their vulnerability or other circumstances and provide 

targeted support; 

➢ listen to learners and take account of their wishes and feelings; 

➢ make sure that everyone understands their roles and responsibilities in respect of 

safeguarding, and is provided with appropriate learning opportunities to recognise, 

identify and respond to signs of abuse, neglect and other safeguarding concerns; 
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➢ ensure appropriate action is taken in the event of incidents and/or concerns of abuse and 

support provided to the individual/s who raise or disclose the concern; 

➢ take care that confidential, detailed and accurate records of all safeguarding concerns are 

maintained and securely stored; 

➢ prevent the employment/deployment of unsuitable individuals; 

➢ ensure robust safeguarding arrangements and procedures are in operation. 

➢ Work closely with providers and employers, dedicated, safeguarding leads 

 

The policy and procedures will be widely promoted and are mandatory for everyone involved in 

Advance EPA, end-point assessment. Failure to comply with the policy and procedures will be 

addressed without delay and may ultimately result in dismissal. 

 

 

LEGAL FRAMEWORK AND GUIDANCE (CHILDREN AND ADULTS) 

 

Children Act 1989/2004 

United Convention of the Rights of a Child 1991 

Data Protection Act 1998/2018 (GDPR) 

Human Rights Act 1998 

Sexual Offences Act 2003 

Mental Capacity Act 2005 

Safeguarding Vulnerable Groups Act 2006 

The Education and Skills Act 2008 

Apprenticeship, Skills, Children and Learning Act (2009) 

Safeguarding Disabled Children: Practice Guide 2009 

Special educational needs and disability (SEND) code of practice: 0 – 25 years 

The Equality Act 2010 

Protection of Freedoms Act 2012 

Domestic Violence, Crime and Victims (Amendment) Act 2012 

Children and Families Act 2014 

The Care Act 2014 

Counter Terrorism and Security Act 2015 

Working together to safeguard children (2018) 

Voyeurism (Offences) Act 2019) 

Prevent Duty Guidance 2015 (updated 2019) 

Keeping Children Safe in Education 2020 & (January 2021 Post EU exit update) 

Education and Training (Welfare of Children) Act (2021) 

Sexual Violence and Sexual Harassment between children in schools and colleges (2021) 

Domestic Abuse Act 2021 
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SAFER RECRUITMENT, SELECTION AND TRAINING 

Advance EPA follows the Government's recommendations for the safer recruitment and 

employment of staff who work with children and adults at risk. Our Recruitment Policy is the first 

step towards safeguarding and promoting the welfare of children and young people. 

 

Advance EPA will keep children and adults at risk safe by: 

➢ thoroughly vetting all staff who work with learners; 

➢ taking proportionate decisions on whether to ask for any checks beyond what is required; 

➢ ensuring any volunteers are appropriately supervised; 

➢ having appropriate procedures in place for appointing staff. 

 

Safe recruitment and selection procedures help to ensure a safe workforce by deterring and 

screening out unsuitable individuals. All staff are fully DBS checked prior to recruitment and this 

is updated annually. 

 

PROTECTION FROM ABUSE 

Abuse is a form of maltreatment. Somebody may abuse or neglect a person by inflicting harm or 

by failing to act to prevent harm. Children may be abused in a family or an institutional or 

community setting by those known to them or, more rarely, by others, for example via the 

internet. They may be abused by an adult, adults, another child or children (KCSiE 2022). 

All staff should be able to reassure victims that they are being taken seriously and that they will 

be supported and kept safe. A victim should never be given the impression that they are causing 

a problem by reporting abuse, sexual violence or sexual harassment, nor should they be made to 

feel ashamed that they have reported an incident. 

 

Expert and professional organisations are best placed to provide up-to-date guidance and 

practical support on specific safeguarding issues. Staff can access government guidance as 

required on the issues listed below via the NSPCC and GOV.UK and other websites. 

 

Reporting concerns, suspicions and allegations 

What is a disclosure? 

A disclosure is when a person tells you something that has affected them, for example about 

instances of current or historic abuse. 

Any member of staff, who either knows, is told, or strongly suspects any incident of current or 

historic abuse, has a duty to report the information immediately to the DSL lead in Advance EPA 

who will investigate and also speak with the providers DSL and employer contacts. 

 

Some things that may be shared with you include self-harm and physical, sexual or emotional 

abuse, and you may also notice signs of neglect. There may be a concern about something that 

has happened online or through social media. Talking about these things may be difficult to hear 

and tough to deal with. Following these Dos and Don'ts will help you offer the best support 

possible. 

 

Do: 

➢ remain calm, approachable and receptive 

➢ listen carefully, without interrupting 
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➢ acknowledge you understand how difficult this may be 

➢ make it clear that you are taking what is said seriously 

➢ reassure them that they have done the right thing in telling you 

➢ let them know that you'll do everything you can to help them 

➢ make a written record of exactly what has been said 

➢ consider what is known about the child/young person’s wider context (Contextual 

Safeguarding) 

➢ Recognise that some learners may not feel ready to talk about their abuse. 

Don't: 

➢ promise confidentiality 

➢ ask leading or probing questions 

➢ investigate 

➢ repeatedly question or ask them to repeat the disclosure 

➢ discuss the disclosure with people who do not need to know 

➢ delay in reporting the disclosure to the Safeguarding team. 

 

It may be that the disclosure does not meet the harm-threshold for referral to the local authority, 

but even if this is the case, the report could indicate the need for Early Help and it should be 

recorded. 

Local Authority Designated Officer (LADO) 

Every local authority nationally will have a LADO and Advance EPA/Provider DSL will liaise with 

the relevant LADO in each area as necessary. This individual can provide Advance EPA/provider 

with guidance following specific cases of concern where an individual has: 

➢ behaved in a way that has harmed a child, or may have harmed them; 

➢ possibly has committed a criminal offence against or related to a child; or behaved 

towards a child in a way that indicates s/he is unsuitable to work with children/young 

people. 

The LADO will be informed within one working day of all allegations that come to our attention. 

Safeguarding Structure 

➢ The Managing Director will have a responsibility for safeguarding. They are held 

ultimately responsible for ensuring that staff comprehend and discharge their roles and 

responsibilities including any staff with literacy needs or English as a Second Language. 

➢ The Managing Director- overall responsibility is to make sure that all staff understand 

their responsibilities and will also work with the providers DSL and employer contact. 

➢ All staff ensure that they adhere to the relevant policies and procedures to keep all 

learners safe and they must attend Safeguarding training and updates as agreed. 

➢ Legislation and government guidance make it increasingly clear of the need for all adults 

to play a role in safeguarding. Advance EPA is fully committed to complying with all UK 

legislation and guidance to safeguard children and young people. This policy has been 

drawn up on the basis of legislation and guidance that seeks to protect children and adults 

at risk. 

➢ Advance EPA will keep all child protection and adults at risk records confidential, allowing 

disclosure only to those who need the information in order to safeguard and promote the 

welfare of children. We will cooperate with Police and Children’s Services to ensure that 
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all relevant information is shared for the purposes of child protection investigations under 

section 47 of the Children Act 1989 in accordance with the requirements of Working 

Together to Safeguard Children 2022. 

➢ Sometimes, we are asked to share information about individuals with other organisations 

when there is not a concern about abuse or harm. If this happens, we will only share 

information when we have that person’s explicit consent to do so. 

➢ At all times Advance EPA will work closely with the learners provider DSL lead and the 

employer contact. 

Confidentiality and the Sharing of Information 

This section should be read in conjunction with the Data Protection Policy. 

 

It is imperative that information gained whilst working as an employee is only ever to be disclosed 

on a ‘need to know’ basis. The Managing Director will determine the extent of the information to 

be shared and identify staff who may ‘need to know’ sensitive welfare and child protection 

information. Information should not be shared without prior consultation with the Managing 

Director. The unnecessary discussion of any information about children, young people and/or 

adults at risk is inappropriate. This is true even if the identities at issue are not disclosed. Advance 

EPA should therefore be cautious in what they say in public about individuals and activities. 

PREVENTING AND RESPONDING TO BULLYING 

Anti -Bullying 

Our Safeguarding and Prevent Policy sets out how we feel about bullying at Advance EPA, what 

we will do to tackle it and how we will support children, young people, adults at risk and our 

staff and volunteers who experience or display bullying behaviour. 

Bullying: 

➢ All forms of bullying will be acted upon; 

➢ Everybody at Advance EPA has a responsibility to work together to stop bullying; 

➢ Bullying can include online as well as offline behaviour 

➢ To be read in conjunction with the child on child guidance and e-Safety Policy. 

 

Bullying behaviour can include: 

➢ physically pushing, kicking, hitting, pinching, etc; 

➢ name calling, spreading rumours, persistent teasing and humiliation or the continual 

ignoring of others; 

➢ posting of derogatory or abusive comments, videos or images on social media; 

➢ racial, homophobic, transphobic or sexist comments, taunts or gestures; 

➢ sexual comments, suggestions or behaviour; 

➢ unwanted physical contact. 

We will: 

➢ recognise our duty of care and responsibility to safeguard all learners from harm; 

➢ promote and implement this anti-bullying policy in addition to the Safeguarding and 

Prevent policy and procedures; 

➢ ensure that bullying behaviour is not tolerated or condoned; 
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➢ require all staff members and volunteers to sign up this policy; 

➢ take action to investigate and respond to any reports of bullying from children and young 

people; 

➢ encourage and facilitate learners and staff to play an active part in developing and 

adopting a code of conduct for behaviour; 

➢ ensure that coaches are given access to information, guidance and training on bullying. 

Each staff member and learner will: 

➢ encourage individuals to speak out about bullying behaviour; 

➢ respect every child, young person and adult’s need for, and right to an environment where 

safety, security, praise, recognition and opportunity for taking responsibility are available; 

➢ respect the feelings and views of others; 

➢ recognise that everyone is important and equal, and that our differences make each of us 

special and worthy of being valued; 

➢ show appreciation of others by acknowledging individual qualities, contributions and 

progress; 

➢ ensure safety by having rules and practices carefully explained and displayed for all to see; 

➢ report incidents of bullying behaviour they see – by doing nothing you are condoning 

the behaviour. 

Supporting children, young people and adults at risk: 

➢ We will let children, young people and adults at risk know who will listen to and support 

them; 

➢ We will create an “open door” ethos where they feel confident to talk about bullying 

behaviour or any other issue that affects them; 

➢ Potential barriers to talking (including those associated with disability or impairment) will 

be acknowledged and addressed at the outset to enable children and young people to 

speak out; 

➢ We will make sure children, young people, adults at risk and staff are aware of helpline 

numbers; 

➢ Anyone who reports an incident of bullying will be listened to carefully and reports will be 

taken seriously; 

➢ Any reported experience of bullying behaviour will be investigated and will involve 

listening carefully to all those involved; 

➢ Children, young people, adults at risk and staff experiencing bullying behaviour will be 

supported and helped to uphold their right to work, play and live in a safe environment; 

➢ Those who display bullying behaviour will be supported and encouraged to develop better 

relationships; 

➢ We will make sure that sanctions are proportionate and fair. 

 

 

PREVENT DUTY 

Safeguarding students who are vulnerable to extremism 

Advance EPA have a legal responsibility to fulfil the Prevent duty statement by protecting learners 

and employees from radicalising influences and ensuring they are resilient to extreme narratives. 

As a responsible organisation we will look to identify any changes in behaviour and deal with any 
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issues raised by them. We are aware that there have been occasions, both locally and nationally, 

in which extremist groups have attempted to radicalise vulnerable children/young people to hold 

extreme views including those justifying political, religious, sexist, or racist violence, or to steer 

them into a rigid and narrow ideology that is intolerant of diversity and leaves them vulnerable 

to future radicalisation. The Prevent strategy aims to stop people from becoming terrorists or 

supporting terrorism. It is rare for children to become involved in terrorist activity. However, some 

learners from an early age can be exposed to terrorist and extremist influences or prejudiced 

views. Consequently, Advance EPA takes the view that early intervention is always preferable and 

includes this in its procedures as it does for all safeguarding concerns. 

 

Signs and Indicators 

Radicalisation can be really difficult to spot. Signs that may indicate a young person is being 

radicalised include: 

➢ Isolating themselves from family and friends; 

➢ Talking as if from a scripted speech; using inappropriate language; 

➢ Unwillingness or inability to discuss their views; 

➢ A sudden disrespectful attitude towards others; 

➢ Increased levels of anger; 

➢ Increased secretiveness, especially around internet use; 

➢ Sympathetic to extremist ideologies and groups; 

➢ Changing identify or friends online; 

➢ Endorsing material of an extremist nature. 

 

 

COMPLAINTS 

Advance EPA recognises the right of children, young people, their parents/carers and adults at 

risk to have access to the complaints’ procedure. We intend to ensure that all comments are 

taken seriously and dealt with swiftly and in confidentially. 

Children, young people adults at risk and, where appropriate, parents/carers should know how 

to, and feel able to, complain or make comments if they are unhappy or pleased with any aspect 

of Advance EPA. We manage this process through our Complaints Policy and procedure. 

CONTACT DETAILS 

Safeguarding children and young people or keeping them safe is everybody’s responsibility. If 

you think that a child might be the victim of abuse, neglect, radicalisation or they may be at risk 

of harm, you should always report your concerns to: 

 

➢ Safeguarding Hotline – 07837 701741 

➢ Emergency email safeguarding@advanceepa.co.uk 

 

Children’s Services and Adult Safeguarding Duty Teams will generally work 9am to 5pm Monday 

to Friday, and have an answerphone for out of office hours and weekends 

 

The online tool Report Child Abuse to Your Local Council directs to the relevant local children’s 

social care contact number. 

mailto:safeguarding@advanceepa.co.uk
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In an emergency always dial 999 

➢ Police emergency - 999 

➢ Police non-emergency - 101 

➢ LADO 

➢ NSPCC Helpline - 0808 800 5000 

➢ CEOP - www.ceop.police.uk 

http://www.ceop.police.uk/

