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Introduction

Advance EPA is an end-point assessment organisation (EPAQO) approved on the Education
and Skills Funding Agency (ESFA) Apprenticeship Provider and assessment register (APAR).
Advance EPA is committed to designing and delivering the highest quality end-point
assessment that is rigorous, robust, valid, consistent, reliable, accessible, independent, and
free from bias. As part of this commitment Advance EPA has an Equality, Diversity, and
Inclusivity Policy.

It also enables Advance EPA to ensure ongoing compliance with the qualification regulator
Ofqual, and ESFA conditions for EPAOs and Awarding Organisations.

Overview

We aim to ensure that all apprentices have fair access to End Point Assessment through
embedding Equality, Diversity and Inclusivity within all key processes and ensure Equal
Access in all we do including fair assessment.

Advance EPA is committed to ensuring that each apprentice receives the same quality of
service and is provided with the same opportunity for achievement, regardless of any
learning difficulty or protected characteristic.

Advance EPA recognises that a commitment to Equality, Diversity, and Inclusivity is a
commitment to an ongoing review of policies, practice, and performance which is predicated
on the principles of fair, accessible, and reliable assessment.

Advance EPA aims to monitor, review, and evaluate its performance against the policy by
reviewing end-point assessment management and administration and evaluation.

For end-point assessment design we have endeavoured to guarantee the assessment tools
are fair and equal to ensure that wherever possible all apprentices with the relevant skills,
knowledge and behaviours can have their achievement recognised.

The policy's aim is that the end-point assessment systems and our code of conduct for all

Advance EPA personnel demonstrate a fair and equitable assessment offer, which provides
every opportunity for an apprentice to succeed in their end-point assessment and thereby
achieve their apprenticeship certificate.

Purpose

We want to ensure that people with diverse characteristics and backgrounds, consider
Advance EPA to be their End-Point Assessment Organisation of choice. We want everyone
who engages with Advance EPA’s products and services to reach their full potential; in a
manner that is respectful and that accepts individual differences.

Advance EPA is committed to being an open and inclusive business that values and respects
diversity and looks to aid the Advance EPA and our wider community to reach their fullest
potential.
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Advance EPA is opposed to discrimination on any grounds, including those of race,
language, colour, nationality, ethnicity, regional or national origin, gender, rurality, sexual
orientation, marital status, age, religious belief, disability, or social background.

Our Commitment

e Encourage equality and diversity in the workplace as they are good practices and
make business sense.

e Create a working environment free of bullying, harassment, victimisation, and
unlawful discrimination, promoting dignity and respect for all, and where individual
differences and the contributions of all personnel are recognised and valued.

e This commitment includes training, managers, and all other employees’ third party
advisors about their rights and responsibilities under the equality policy.

e All employees should understand they, as well as the organisation, can be held liable
for acts of bullying, harassment, victimisation, and unlawful discrimination, in the
course of their employment, against fellow employees, customers, suppliers and the
public.

e Take seriously complaints of bullying, harassment, victimisation and unlawful
discrimination by fellow employees, customers, suppliers, visitors, the public, and any
others during the organisation’s work activities.

e Such acts will be dealt with as misconduct under the organisation’s grievance and/or
disciplinary procedures, and any appropriate action will be taken. Particularly serious
complaints could amount to gross misconduct and lead to dismissal without notice.

e Further, sexual harassment may amount to both an employment rights matter and a
criminal matter, such as in sexual assault allegations. In addition, harassment under
the Protection from Harassment Act 1997 — which is not limited to circumstances
where harassment relates to a protected characteristic — is a criminal offense.

e Make opportunities for training, development, and progress available to all
employees, who will be helped and encouraged to develop their full potential, so
their talents and resources can be fully utilised to maximise the efficiency of the
organisation, the business, and the service EAS provides.

e Review employment practices and procedures when necessary to ensure fairness and
update them and the policy to take account of changes in the law.

¢ Monitor the make-up of the workforce regarding information such as age, gender,
ethnic background, sexual orientation, religion or belief, and disability in encouraging
equality and diversity, and in meeting the aims and commitments set out in the
equality policy.

e Conducting our business in a professional, respectful fashion, including handling
sensitive information in a secure fashion and treating all stakeholders with dignity.

e Advance EPA expects all staff and third parties we work with to comply with the
Equality Act.

Development, Design, and Award

The process of designing assessments will include identifying and precluding any
unjustifiable barriers in the assessment of apprenticeship standards that might prevent
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apprentices (learners) who share protected characteristics from demonstrating their
knowledge, skills, and behaviours, proportionate with the apprenticeship standard and
assessment plan they are enrolled on. This includes apprentices with physical disabilities.

We commit to:

e Develop assessment resources that are accessible to, and representative of, the
apprentices taking them, where these are not restricted by external determined
conditions.

e Develop assessments which are free from bias and do not discriminate against
specific groups or characteristics.

e Making sure our assessments and related resources are of the appropriate calibre
and that our stakeholders regard them as a reliable factor of competence.

e Designing assessment tools that accurately assess the obligatory knowledge, skills,
and behaviours of a named standard that provide accurate, evaluative, and reliable
assessment grades and outcomes.

e Design assessment tools that meet the standard ‘level’ requirements and encourage
the apprentice to progress.

We will continue to develop our relationships with employers and providers and develop our
online materials, to improve access for all apprentices with learning difficulties and or
disabilities, as recognised through the Advance EPA Reasonable Adjustments and Special
Considerations policies.

By doing these things we ensure apprentices with a protected characteristic, when they are
undertaking one of our assessments, are neither advantaged nor disadvantaged in
comparison to apprentices (learners) who do not share that characteristic.

We monitor and review equality and diversity throughout the development of assessments
and resource materials, by talking to occupational experts, end-users and professional
associations, and employers, to ensure our materials are fit for purpose and our assessors are
equipped to deliver assessments, in line with the respective assessment plan requirements.

We make available to all Apprentices, Employers, and Providers our essential policies, so they
are appraised of how to appeal or enquire about an assessment decision, make a complaint,
and how to inform Advance EPA of special considerations or request reasonable
adjustments.

We aim to provide equality of opportunity for apprentices to access all our assessments and
we offer both remote and on-site assessments, in accordance with assessment plan
guidance, regulatory guidance and assessment discretions, and any external factors that can
require us to adapt our offer.

Advance EPA is committed to ensuring that assessment environments are welcoming and
safe for all, and we expect the conduct of Advance EPA employees to fully support this aim,
through appropriate professional and inclusive behaviour and conduct. Advance EPA has a
duty to ensure that the integrity of all assessment products and materials, including End-
Point Assessments, is always maintained. At the same time, Advance EPA and its providers
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and employers have a duty to ensure individual apprentices have access to apprenticeship
standards and assessments that are most appropriate for their individual needs.

Advance EPA will ensure that assessments, support material, and delivery methods, are free
from bias and avoid stereotyping and discrimination. Advance EPA assessors will encourage
apprentices to explore equality and diversity issues where required and in line with
apprenticeship standards assessment plans.

Where complaints relating to issues of fair access cannot be satisfactorily resolved by a
provider, apprentices must be made aware of their right to appeal to Advance EPA via the

arrangements outlined in our Complaints and Appeals Policy.

Our Reasonable Adjustment and Special Consideration Policy gives full detail on what
reasonable adjustments and special considerations are, and how to apply for these.

Responsibilities
The Managing Director has overall responsibility for ensuring adherence to this policy.

It is important that all staff involved in the design, delivery, and award of EPA are fully aware
of this policy and adhere to it.

Policy Review

This policy is reviewed annually, to ensure it remains fit for purpose, as part of Advance EPA's
commitment to continuous improvement. It may be reviewed earlier should any there be any
adverse effects, or if notifications are received from Ofqual.

Contact

If you have any queries relating to Equality, Diversity, and Inclusion, please contact Advance
EPA direct.

Email: admin@advanceepa.co.uk

Referenced procedures and documentation

e ADV-EPA-OP-01 EPA Complains, Enquiries, and Appeals Policy

e ADV-EPA-OP-02 EPA Conflict of Interest Policy

e ADV-EPA-OP-03 EPA Reasonable Adjustments and Special Considerations Policy
e ADV-EPA-OP-04 EPA Fees, Cancellations, and Resit Policy

e ADV-EPA-OP-05 EPA Quality Assurance Policy

e ADV-EPA-OP-06 EPA Maladministration and Malpractice Policy

e ADV-EPA-OP-07 EPA Staff Recruitment and Training Policy

e ADV-EPA-OP-08 EPA Sanctions Policy
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