Advance EPA- Customer Service Pledge

Advance EPA aims to delivering a genuine assessment experience and to achieve this we will ensure the

following:

=  Our assessment design, development and delivery and awarding of apprenticeship
standards are representative of the industry/sector requirements for the
apprenticeship standards we are approved to offer

= Qur approach to assessment is in line with current business practices and our service

response is courteous, timely and professional

It is our intention to provide our customers, including our providers and employers, their staff and their
apprentices/learners, with the very best of service, support, advice and facilitation in respect of all our
end-point assessment services.

We will always endeavor to provide our clients with:

User friendly and supportive EPA registration processes

A dedicated E-mail for support-admin@advanceepa.co.uk

Access to a dedicated support manager
An assurance of quality in respect of our procedures and processes
Access to a suite of resources to support end-point assessment readiness

Regular communication on any regulatory changes in respect of apprenticeship and work-
based delivery

An assurance that our business is always conducted in a professional manner, and offering
you the best value for money

We will always endeavor to:

Respond to enquiries and e-mail correspondence within working days of receipt

Respond to EPA support enquiries within three working days
Issue assessment results in accordance with the specified assessment window time frames

Ensure our employees are appropriately qualified and trained and equipped to carry out
their assigned roles and responsibilities

Ensure all people we work with (internal and external customers) are treated with courtesy
and respect and information requests are addressed in a timely and efficient manner
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