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    Introduction to End-Point Assessment 
 

What is End-Point Assessment?  
End-point assessment (EPA) is a synoptic assessment at the end of the apprenticeship 
programme. EPA is carried out by an Independent End-Point Assessor (IEPA) who has not been part 
of the teaching and learning. 

End-Point Assessment for Adult Care Worker  
The assessment plan that accompanies the Adult Care Worker standard contains a combination of 
assessment methods designed to test the apprentice’s knowledge, skills, and behaviours (KSBs) in 
line with the requirements for synoptic testing under the apprenticeship’s reforms. The 
assessment plan can be found at:  
 
Adult Care Worker Level 2 
 
Advance EPA assessment of this standard has been developed to meet the requirements of this 
plan and we have produced several documents that tell you everything you need to know about 
EPA with us.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key facts 

 

Apprenticeship Standard: Adult Care Worker 

Level: 2 

On Programme Duration: Typically, 12 months 

Grading: Pass/Merit/Distinction 

End-Point Assessment Methods: Situational Knowledge 

test, professional discussion  

https://www.instituteforapprenticeships.org/media/7231/st0005_adultcareworker_l2_ap_forpublication_revision_feb-2018em.pdf
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        The apprenticeship journey  
 

 

End-point – Summary of roles and responsibilities. 

 

Employer  

To agree an apprentice’s preparedness for the interview. They will not have a role in final grading of 
the apprenticeship.  

Independent Training Provider  

To advise the employer on whether the apprentice is ready to undertake the end-point test through 
review of the gateway steps. 

Advance EPA 

To devise and administer the end-point tools and resources. Understands the assessment plan and 
carries out the EPA components with the apprentice. Determines the overall grade.

Advance 
EPA Apprentice

EmployerITP
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         Gateway 
The gateway meeting should last around an hour and must be completed on or after the apprenticeship on-
programme end date that was set at the start of your programme. It must take place when the Employer 
judges the apprentice to be ready to take EPA. Apprentices must not be put forward for EPA before they are 
ready. The Gateway meeting will establish this. 

Minimum requirements for Gateway 

• Achieve Level 2 Diploma in Care 
• Complete the 15 standards as set out in the Care Certificate 
• Achieved Level 1 English and Maths Functional Skills 
• Undertake a self-assessment in the last month of their apprenticeship to enable them to see 

whether they are confident that they have taken on board all aspects of the occupation. The 
self-assessment must be submitted to the Independent Assessor as a source of evidence to 
enable to prepare for the professional discussion. 

• In the last three months of the apprenticeship following the completion of the Diploma, collate 
testimonies from people who use services. This must be submitted to the end point assessor 
to support the professional discussion assessment 

• Gateway declaration completed by the apprentice, employer, and ITP. 

At the time of the gateway meeting please be aware of any special considerations that may need to be 
requested for the EPA to take place fairly. ACE360 must be updated with any requests to enable Advance 
EPA to plan effectively.  

Once the gateway meeting has taken place and the apprentice is ready to be put forward for gateway 
upload all documents to ACE360 and an IEPA will be allocated. 

See ACE360 user guidance for further information. 

  

 

 

Log into MIS EPA 
System

•Go to apprentice 
and open up 
gateway evidence

Upload checklist 
evidence

•Upload all required 
gateway evidence 
as per the 
assessment plan 
requirements

Sign off checklist

•Use the checklist to 
ensure all evidence 
is in place and sign 
off

Advance EPAaudit 
checklist evidence

• IEPA Checks 
evidence and signs 
off if all correct

•Send back to ITP if 
any evidence is 
missing

Sign off - Enter EPA

•Apprentice ready  
for EPA 

•Request EPA dates 
via MIS EPA System



 
 

6 | P a g e  
 

 

Assessment Guidance 
 
On-programme Assessment 
 
The on-programme assessment approach will be agreed between the independent training provider and 
the employer. The assessment will give an ongoing indication of the apprentices’ performance against the 
final outcomes defined in the standard. The independent training provider will need to prepare the 
apprentice for the end-point assessment, including practising with mock test questions and professional 
discussion questions.  
 
The training programme leading to end-point assessment should cover the breadth and depth of the 
standard using suggested on-programme assessment methods that integrate the knowledge, skills, and 
behaviour components, and which ensure that the apprentice will be sufficiently prepared to undertake the 
end-point assessment. 
 
Overview 

The EPA is a collection of assessments that offers confirmation of occupational competence within a 
specific industry. The trailblazer group for Adult Care Worker has selected a situational judgment test and 
professional discussion. Apprentices will be provided with the opportunity across all assessments to 
demonstrate the KSBs set out within the standard and associated assessment plan of the apprenticeship. 
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              Situational Judgement test 
 

Situational Judgement test (SJT) – Key Information 

The situational judgement test will present the apprentice with a range of real-life scenarios about which 
the learner will have to answer questions in a multiple-choice format (60 questions). The assessment will 
normally be undertaken online, under controlled conditions with a time limit of 90 minutes applied. 
Questions will draw from the stated knowledge and skills elements of the standard and focus on the higher 
order competencies.  
Material may be drawn from any part of the apprenticeship standard.  
The SJT must be sat in exam conditions, under the invigilation process set out by Advance EPA. 
The assessment will consist of 60 questions, each question will contain 4 answers, only one of which is 
correct. Each question carries one mark, and any missing or wrong answers will be awarded zero. 

   
 

Fail          39 or less correct answers.  
Acceptable achievement (Pass)  40 - 49 correct answers 
Good achievement (Merit)    50 - 54 or more correct answers  
Outstanding achievement (Distinction)  55 - 60 or more correct answers 
 
Apprentices achieving between 25 and 39 correct answers may re-take the assessment on one 
further occasion within three months. Apprentices achieving fewer than 25 correct answers will not 

Structure
•Assessment of knowledge - no material can be used
•60 Questions

What is 
covered

•Knowledge
•Skills

Duration
•90 Minutes

Delivery
•Online platform (paper-based test available upon request)



 
 

8 | P a g e  
 

be allowed to re-take the assignment until they have completed a professional review of 
performance and acted on its findings. 
 
Examination conditions 
 
The assessment is a closed book test, and this means the apprentice is not permitted to access any 
external references or use any resources, materials or take in notes into the test environment. The 
test must be independently invigilated. 
 
The assessment can be conducted either on or off the employer’s premises but must be undertaken 
under the correct examination conditions to comply with Advance EPA’s Invigilation policy. 
 
Some of the key conditions for the assessment are: 

• A controlled environment (away from day-to-day work pressures). 
• The environment must have suitable lighting, ventilation and privacy. 
• The apprentice must be undisturbed. 
• An exam in progress sign is displayed. 
• The apprentice has access to a clock. 
• A dictionary be made available (in compliance with third party policies). 

Professional Discussion  

 

 

Structure

•A structured discussion designed to provide opportunity to demonstrate the 
required knowledge, skills and behaviours

What is 
covered

•Knowledge
•Behaviours

Duration
•No more than 45 minutes in total

Delivery
•Delivery will be remote, via video conferencing facilities
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Professional Discussion – Key Information 

The Professional Discussion (PD) will be undertaken with an IEPA and will be of no more than 45 
minutes duration.  

End-point – Grading.  
An apprentice will be required to complete and achieve a minimum of a pass in both end-point 
assessment components as above in addition to achieving the pre-requisite components to allow 
the end point to be attempted. The grade for each component will appear on the achievement 
certificate. The final grade is decided by the following combinations. The grade for the professional 
discussion determines the overall grade:  

 

 Professional Discussion 
Pass Merit Distinction 

Situational 
Judgement 

Test 

Pass Pass Merit Merit 
Merit Pass Merit Distinction 

Distinction Merit Merit Distinction 
 

Special Considerations and Reasonable Adjustments 
We aim to ensure that all apprentices have fair access to End Point Assessment through embedding 
equality and diversity within all key processes and ensure equal access in all we do including fair 
assessment. 
This means that Advance EPA is committed to ensuring that each apprentice receives the same 
quality of service and is provided with the same opportunity for achievement, regardless of any 
learning difficulty or protected characteristic. 
We will provide a range of assessments and reasonable adjustments which shall provide all 
apprentices with the opportunity to achieve their full potential by the most appropriate and direct 
route. 
Advance EPA shall maintain a compliment of staff with the relevant backgrounds, experience and 
expertise on which to call, to provide End Point Assessment that can accommodate: 
 

• Learning difficulties 
• Physical/sensory/mental impairment 
• Emotional and behavioural difficulties 
• Social and interpersonal difficulties 
• Dyslexia 
• Geographical access 

 
The level of support required by apprentices with learning difficulties and/or disabled shall be based 
on an assessment of individual needs and this work shall be carried out at the Gateway review prior 
to the EPA dates and venues being agreed. The support offered can be one or a combination of the 
following: 
 

• One to one support assessment 
• Supported learning assessments. 
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• Specialist external agency support for assessments 
• Specialist assessment 
• Additional time 
• Use of readers or scribes 
• Use of translators 

Please refer to our EPA Reasonable Adjustments and Special Consideration policy  

               Additional Information 
 
Re-sits and re-takes  
If the apprentice fails one or more assessment methods, they will be offered the opportunity to take 
a re-sit or a re-take. A re-sit does not require further learning, whereas a re-take does.  
You should give a supportive action plan so the apprentice can prepare for the re-sit or a re-take. The 
employer will need to agree that either a re-sit or re-take is an appropriate course of action.  
 
Re-sits and re-takes are not offered to anyone wishing to move from pass to distinction.  
 
Apprentices achieving between 25 and 39, in the situational judgement test, may re-sit the 
assessment on one further occasion within three months. Apprentices achieving fewer than 25 
correct answers will not be allowed to re-take the assessment until they have completed a 
professional review of performance and acted on its findings. 
 
There is an opportunity to re-sit or retake the Professional Discussion. If a re-take is necessary, the 
maximum award achievable would be a Pass. In exceptional circumstances a re-sit may be arranged 
and graded as the first Professional Discussion Pass, Merit or Distinction.  
In the event of either of the above the Professional Discussion should take place within a maximum 
of 3 months from the original date. 
 

Appeals procedure. 

If there is a disagreement with any decision made during the End Point Assessments, there is a right 
to appeal. 
All appeals received shall be given full attention and referred immediately to the EPA Director who 
shall within 2 working days of receiving the appeal provide acknowledgment of receipt to the 
complainant. Our aim is to resolve all appeals within 21 working days.  
 
Please refer to our EPA Complaints, Enquiries, and Appeals Policy for more guidance and 
information. 

              
 

 

   Useful Links   
 
Just a few examples of websites that may assist as additional study material. 
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A Job role, tasks, and responsibilities 
Evidence 
from the 
workplace 

Website Legislation 

Job 
Description 
 
Policies 
and 
Procedures 
 
Care 
Certificate/ 
Induction 
training 

Care Certificate: 
Care Certificate workbook (skillsforcare.org.uk) 
 
NICE Guidance: 
https://www.nice.org.uk/guidance  
 
Social Care Institute for Excellence SCIE: 
http://www.scie.org.uk/  
 
The Care Quality Commission: 
http://www.cqc.org.uk/  
 
Health and Safety Executive: 
http://www.hse.gov.uk/  

The Care Act 2014 
 
Health and Safety at Work 
etc. Act 1974 
 
Manual Handling 
Operations 
Regulations 1992 (amended 
2002) 
 
Data Protection Act 2018 

 

B Values, behaviours, respect, dignity, and human rights 
Evidence 
from the 
workplace 

Website Legislation 

Job 
Description 
 
Policies and 
Procedures 
 
Care/Support 
Plans 
 
Care 
Certificate/ 
Induction 
training 

Care Certificate: 
Care Certificate workbook 
(skillsforcare.org.uk) 
 
The Care Quality Commission: 
http://www.cqc.org.uk/  
 
Health and Safety Executive: 
http://www.hse.gov.uk/  

Equality Act 2010 
 
Mental Capacity Act 2005 
 
Mental Health Act 1983 
 
Human Rights Act 1998 

 

C Communication 
Evidence 
from the 
workplace 

Website Legislation 

Policies and 
Procedures 
 
Care/Support 
Plans 
 

Care Certificate: 
Care Certificate workbook 
(skillsforcare.org.uk) 
 
NICE Guidance: 
https://www.nice.org.uk/guidance  

Data Protection Act 2018 
 
Freedom of Information Act 
2000 
 
Public Interest Disclosure Act 

https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.nice.org.uk/guidance
http://www.scie.org.uk/
http://www.cqc.org.uk/
http://www.hse.gov.uk/
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
http://www.cqc.org.uk/
http://www.hse.gov.uk/
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.nice.org.uk/guidance
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Care 
Certificate/ 
Induction 
training 

 
Social Care Institute for Excellence SCIE: 
http://www.scie.org.uk/  

1998 
 
Equality Act 2010 

 

D Safeguarding 
Evidence 
from the 
workplace 

Website Legislation 

Policies and 
Procedures 
 
Care/Support 
Plans 
 
Care 
Certificate/ 
Induction 
training 

Care Certificate: 
Care Certificate workbook 
(skillsforcare.org.uk) 
 
The Care Quality Commission: 
http://www.cqc.org.uk/  
 
Health and Safety Executive: 
http://www.hse.gov.uk/  

Freedom of Information Act 
2000 
 
Safeguarding Vulnerable 
Groups 
Act 2006 and the Protection of 
Freedoms Bill 
 
Public Interest Disclosure Act 
1998 
 
Control of Substances 
Hazardous 
to Health (COSHH) 2002 
 
Reporting of Injuries, Diseases 
and Dangerous Occurrences 
Regulations (RIDDOR) 2013 
 
Health and Safety (First Aid) 
Regulations 1981 

 

E Health and Wellbeing 
Evidence 
from the 
workplace 

Website Legislation 

Policies and 
Procedures 
 
Care/Support 
Plans 
 
Care 
Certificate/ 
Induction 
training 

Care Certificate: 
Care Certificate workbook 
(skillsforcare.org.uk) 
 
NICE Guidance: 
https://www.nice.org.uk/guidance 
 
Social Care Institute for Excellence SCIE: 
http://www.scie.org.uk/ 
 
The Care Quality Commission: 
http://www.cqc.org.uk/ 
 

The Care Act 2014 
 
Equality Act 2010 
 
Mental Capacity Act 2005 
 
Mental Health Act 1983 
 
Human Rights Act 1998 

http://www.scie.org.uk/
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
http://www.cqc.org.uk/
http://www.hse.gov.uk/
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.nice.org.uk/guidance
http://www.scie.org.uk/
http://www.cqc.org.uk/
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Health and Safety Executive: 
http://www.hse.gov.uk/ 
 

 

F Professionalism and Professional Development 
Evidence 
from the 
workplace 

Website Legislation 

Policies and 
Procedures 
 
Care/Support 
Plans 
 
Care 
Certificate/ 
Induction 
training 
 
Personal 
Development 
File 
 
Supervisions 
and 
Appraisals 

Care Certificate: 
Care Certificate workbook 
(skillsforcare.org.uk) 

Data Protection Act 2018 

 

http://www.hse.gov.uk/
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate-workbook.aspx
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         Knowledge, skills, and behaviours 
 

Knowledge 
A. The job they have to do, their main tasks and 
responsibilities. 
 

Situational Judgement Test Professional 
Discussion 

1. The tasks and responsibilities of the job role relevant to 
the context of the service in which they are working. This 
could include supporting with social activities, monitoring 
health, assisting with eating, mobility and personal care. 
 

x x 

2. Professional boundaries and limits of their training and 
expertise 
 

x x 

3. Relevant statutory standards and codes of practice for 
their role 
 

x x 

4. What the ‘duty of care’ is in practice 
 

x x 

5. How to contribute towards the development and 
creation of a care plan underpinned by the individuals’ 
preferences in regard to the way they want to be 
supported 
 

x x 

6. How to identify, respond to and escalate changes to 
physical, social and emotional needs of individuals 
 

x x 

7. How to access, follow and be compliant with 
regulations and organisational policies and procedures 
 

x x 

 

B. The importance of having the right values and 
behaviours. 
 

Situational Judgement Test Professional 
Discussion 

8. How to support and enable individuals to achieve their 
personal aims and goals 
 

x x 

9. What dignity means in how to work with individuals and 
others 
 

x x 

10. The importance of respecting diversity and treating 
everyone equally 
 

x x 

 

C. The importance of communication 
 

Situational Judgement Test Professional 
Discussion 

11. The barriers to communication 
 

x x 

12. The impact of non-verbal communication 
 

x x 
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13. The importance of active listening 
 

x x 

14. How the way they communicate can affect others 
 

x x 

15. About different forms of communication e.g., signing, 
communication boards 

x x 

16. How to find out the best way to communicate with the 
individual they are supporting 

x x 

17. How to make sure confidential information is kept safe 
 

x x 

 

D. How to support individuals to remain safe from harm 
(Safeguarding) 
 

Situational Judgement Test Professional 
Discussion 

18. What abuse is and what to do when they have 
concerns someone is being abused 

x x 

19. The national and local strategies for safeguarding and 
protection from abuse 

x x 

20. What to do when receiving comments and complaints 
 

x x 

21. How to recognise unsafe practices in the workplace 
 

x x 

22. The importance and process of whistleblowing 
 

x x 

23. How to address any dilemmas they may face between 
a person’s rights and their safety 

x x 

 

E. How to promote health and wellbeing for the individuals 
they support and work colleagues. 
 

Situational Judgement Test Professional 
Discussion 

24. The health and safety responsibilities of self, employer 
and workers 

x x 

25. How to keep safe in the work environment 
 

x x 

26. What to do when there is an accident or sudden illness 
 

x x 

27. What to do with hazardous substances 
 

x x 

28. How to promote fire safety 
 

x x 

29. How to reduce the spread of infection 
 

x x 

30. What a risk assessment is and how it can be used to 
promote person centred care safely 

x x 

 

F. How to work professionally, including their own 
professional development.  
 

Situational Judgement Test Professional 
Discussion 

31. What a professional relationship is with the person 
being supported and colleagues 

x x 

32. How to work together with other people and 
organisations in the interest of the person being supported 

x x 
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33. How to be actively involved in their personal 
development plan 

x x 

34. The importance of excellent core skills in writing, 
numbers and information technology 

x x 

35. What to do to develop, sustain and exhibit a positive 
attitude and personal resilience 

x x 

36. Where and how to access specialist knowledge when 
needed to support performance of the job role 

x x 

 

Skills 
A. The main tasks and responsibilities according to their 
job role 
 

Situational Judgement Test Professional 
Discussion 

1. Support individuals they are working with according to 
their personal care/support plan 

x x 

2. Ask for help from an appropriate person when not 
confident or skilled in any aspect of their role 

x x 

3. Provide individuals with information to enable them to 
have choice about the way they are supported 

x x 

4. Encourage individuals to participate in the way their 
care and support is delivered 

x x 

5. Ensure the individual knows what they are agreeing to 
regarding the way in which they are supported 

x x 

6. Contribute to the on-going development of care/support 
plans for the individual they support 

x x 

7. Support individuals with cognitive, physical or sensory 
impairments 

x x 

 

B. Treating people with respect and dignity and honour 
their human rights. 
 

Situational Judgement Test Professional 
Discussion 

8. Ensure dignity is at the centre of all work with the 
individuals they support, their families, carers and 
advocates 

 x 

9. Demonstrate all work is person centred, 
accommodating the individual’s needs, wishes and 
preferences 

 x 

10. Demonstrate empathy (understanding and 
compassion) for individuals they support 

 x 

11. Demonstrate courage in supporting people in ways 
that may challenge their personal/cultural beliefs 

 x 

 

C. Communicating clearly and responsibly. 
 

Situational Judgement Test Professional 
Discussion 

12. Speak clearly and exhibit positive non-verbal 
communication to individuals, families, carers and 
advocates 

x x 

13. Use the preferred methods of communication of the 
individual they support according to their language, 
culture, sensory needs and their wishes 

x x 

14. Identify and take steps to reduce environmental 
barriers to communication 

x x 
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15. Demonstrate they can check for understanding 
 

x x 

16. Write clearly and concisely in records and reports 
 

x x 

17. Keep information safe and confidential according to 
agreed ways of working 

x x 

 

D. Supporting individuals to remain safe from harm 
(Safeguarding) 

Situational Judgement Test Professional 
Discussion 

18. Recognise potential signs of different forms of abuse 
 

 x 

19. Respond to concerns of abuse according to agreed 
ways of working 

 x 

20. Recognise, report and challenge unsafe practices 
 

 x 

 

E. Championing health and wellbeing for the individuals 
they support and for work colleagues. 
 

Situational Judgement Test Professional 
Discussion 

21. Promote the health and wellbeing of the individual they 
support 

 x 

22. Move people and objects safely 
 

 x 

23. Demonstrate how to reduce the spread of infection, 
including use of best practice in hand hygiene 

 x 

24. Demonstrate the promotion of healthy eating and 
wellbeing by ensuring individuals have access to fluids, 
food and nutrition 

 x 

25. Demonstrate how to keep people, buildings and 
themselves safe and secure 

 x 

26. Carry out fire safety procedures when required 
 

 x 

27. Use risk assessments to support individuals safely 
 

 x 

28. Recognise symptoms of cognitive impairment, e.g., 
dementia, learning disabilities and mental health 

 x 

29. Monitor and report changes in health and wellbeing for 
individuals they support 

 x 

 

F. Working professionally and seeking to develop their 
own professional development 

Situational Judgement Test Professional 
Discussion 

30. Reflect on own work practices 
 

 x 

31. Demonstrate the development of their own skills and 
knowledge, including core skills in writing, numbers and 
information technology 

 x 

32. Demonstrate their contribution to their development 
plan 

 x 

33. Demonstrate ability to work in partnership with others 
to support the individual 

 x 

34. Identify sources of support when conflicts arise with 
other people or organisations 

 x 
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35. Demonstrate they can work within safe, clear 
professional boundaries 

 x 

36. Show they can access and apply additional skills 
required to perform the specific job role competently 

 x 

 

 

  

Grading Description 

Grading the situational judgement test  
 
• To achieve a pass, on the situational judgement test, apprentices must achieve a minimum of 40 out of 60.  
• To achieve a merit, a minimum of 50 out of 60 must be achieved.  
• To achieve a distinction, a minimum of 55 out of 60 must be achieved.  

Grading the Professional Discussion 

The end-point assessor will use the following grade descriptors and the standard criteria to grade the 

professional discussion. 
 

 Fail Criteria Pass Criteria Merit Criteria Distinction 
Criteria 

Overall The apprentice 
demonstrates 
inadequate 
understanding or 
competence in 
key areas. 
Responses lack 
depth, clarity or 
relevant 
examples. 
Significant gaps 
in knowledge or 
skills are evident. 

The apprentice 
provides 
sufficient 
evidence of 
competence. 
Responses are 
clear, relevant 
and demonstrate 
understanding. 
Demonstrates 
competence in 
all essential 
areas. 

The apprentice 
presents well- 
structured and 
detailed 
evidence. 
Responses show 
depth of 
understanding 
and insight. 
Demonstrates 
additional skills 
beyond the core 
requirements. 

The apprentice 
provides 
comprehensive, 
high- quality 
evidence. 
Responses 
demonstrate 
critical 
thinking and 
originality. 
Exhibits 
exceptional 
skills and 
expertise. 

 

 

Behaviours Situational Judgement Test Professional 
Discussion 

Care – is caring consistently and enough about individuals 
to make a positive difference to their lives. 

 x 

Compassion – is delivering care and support with 
kindness, consideration, dignity  and respect. 

 x 

Courage – is doing the right thing for people and speaking 
up if the individual they support is at risk. 

 x 

Communication – good communication is central to 
successful caring relationships and effective team 
working. 

 x 

Competence – is applying knowledge and skills to provide 
high quality care and support. 

 x 

Commitment – to improving the experience of people who 
need care and support ensuring it is person centred. 

 x 



 
 

19 | P a g e  
 

 

 

 

 Further resources available 
 

Further resources for the Adult Care Worker level 2 Standard can be found on ACE360 and 
available to download to all Advance EPA centres who have been given access following a signed 
agreement. 

Please speak to if you Advance EPA are having trouble accessing these. 

1. Assessment Plan, Adult Care Worker level 2 
2. Gateway Checklist 
3. Gateway Declaration 
4. Self-Assessment template  
5. Reflective Account Template 
6. “Reflection of Work Practices”- professional discussion planning tool 
7. Mock “SJT” Tests 

All the above resources will assist you and your apprentice for the End-Point Assessment 
preparation. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you would like any further information contact: 

admin@advanceepa.co.uk 

www.advanceepa.co.uk 

Adult Care Worker End-Point Assessment Spec v1.2 Nov 2024 
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